
THE RIGHTS OF DOMESTIC WORKERS IN A 
SUSTAINABLE AND EQUITABLE COVID-19 RECOVERY

BACKGROUND
According to International Labour Organization (ILO), COVID-19 threatens the livelihoods of more than 55 million 
people engaged in domestic work, including 37 million women.1 Ten years from the adoption of the landmark ILO 
Convention N189 on Domestic Work, that confirmed the rights of domestic workers, ILO insisted that despite “real 
progress” in labour laws and social security provision in some countries, these “essential service providers” had 
rarely been so vulnerable in many others. When the COVID-19 pandemic hit, fewer than 40 per cent of domestic 
workers had effective access to social security linked to their employment. ILO data also demonstrates that during 
the height of the pandemic, “job losses among domestic workers ranged from 5-20 per cent in most European 
countries” and “75.6 mln. domestic workers (4.5 per cent of employees worldwide) have suffered significantly, 
which in turn has affected the households that rely on them to meet their daily care needs.”2

Only a few countries addressed needs of domestic workers who lost their jobs within their COVID-19 response as 
it was documented by UN Women/UNDP global tracker for gender responsive measures..

OBJECTIVE
The Regional Forum on Sustainable Development side event “The rights of domestic workers in a sustainable and 
equitable COVID-19 recovery” will bring together governments, trade unions, employee organizations, CSOs and 
international development partners to jointly discuss solutions and actions to create sustainable and equitable 
recovery from the COVID-19 crisis and ensure that domestic workers are not left behind. It is also expected to advo-
cate jointly towards considering domestic workers as an essential part of the economic infrastructure that allows 
households to meet their needs, to empower women economically and bring them into a formal labour market.

The agenda on decent work will be brought forward, furthering dialogue on the protection of the labour and  
broader human rights of domestic workers along with further spelling out of the obstacles for the improvement of 
their working conditions. The presentation and discussion will highlight the importance of the ILO C189 ratification 
and inspiring practices that have contributed to the enforcements of its standards in the region.

1	 United Nations, UN urges protection of domestic workers’ rights during COVID-19 pandemic (accessed on March 17, 2022) https://www.un.org/
en/un-urges-protection-domestic-workers%E2%80%99-rights-during-covid-19-pandemic

2	 ILO (2021), Making Decent Work Reality of Domestic Workers: Progress and prospects ten years after the adoption of the Domestic Workers 
Convention, 2011 (No. 189)  https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---publ/documents/publication/wcms_802551.pdf
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AGENDA
Moderator: Ms. Alia El-Yasir, 
Regional Director, UN Women Europe and Central Asia Regional Office

17.15 – 17.30 Progress and challenges towards implementation of ILO C189

	` Keynote address by Ms. Chidi King, Branch chief, Gender, Equality, Diversity and Inclusion, ILO

17.30 – 17.45 Labour law and social protection frameworks for domestic workers 

	` How can we fill the regulatory gaps to achieve full recognition of domestic workers’ rights? 
	` How can decision makers set up more supportive regulatory frameworks?

Speakers: Government partners

17.45 – 18.05 National and local initiatives aimed at improving the enforcement of 
labour and social protection standards for domestic workers

	` How to introduce decent work principles to domestic work?
	` How to address the issue of access to social protection?
	` How to address professionalization of domestic work?
	` What role can trade unions play in advocating for the ratification of the ILO C189? 

Speakers: Professional associations of domestic workers; Trade Unions.

18.05 – 18.20 The impact of the COVID-19 Pandemic on women domestic workers

Speakers: Individual testimony by a domestic worker; researchers and activists.

18.20 – 18.45 Q&A

Register in advance for this webinar:
https://theuniversalconsulting-ge.zoom.us/webinar/register/WN_PjSRd8ygQPq7UuCIAgDo0g    

https://theuniversalconsulting-ge.zoom.us/webinar/register/WN_PjSRd8ygQPq7UuCIAgDo0g

